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HEALTH OPTIONS . .. 
WE HA VE 1HE SOLUTIONS TO YOUR HEALTH CARE NEEDS! 
• Complete hospital and physician services! 
• Reduced out-of-pocket expense! 
• Reasonable premiums! 
• No claim forms! 
• 24-hour emergency coverage anywhere in the world! 
• Emphasis on preventive care! 
• Coverage of routine physicals, immunizations, etc.! 
• The most recognized membership card in the nation! 
• The only HMO in the Pensacola area affiliated 
with Blue Cross and Blue Shield of Florida! 
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HEALTH OPTIONS: 
The HMO That Listened! 
HEAL1H OPTIONS, an HMO subsidi-
ary of Blue Cross and Blue Shield of Florida, 
has been listening to learn what you want 
from your health care provider. In response, 
we have designed an innovative alternative 
to traditional health insurance ... 
an option that offers you 
quality care, 
personal 
attention and 
affordable rates. The idea 
behind HEAL1H OPTIONS' complete 
coverage is simple: we work together with 
the community's physicians and hospitals in 
a way that assures that you receive excellent 
health care at a most reasonable cost. 
With HEAL1H OPTIONS, you choose 
the doctor you want from our team of highly 
qualified, established community physi-
cians. Through this Personal Physician, you 
have access to experienced specialists, 
established hospitals and emergency med-
ical facilities when and where you need 
them-with 100% coverage! 
( A small co payment is 
required for some 
services.) 
And because 
your Personal Physician 
provides and coordinates all of 
your health care needs, you and your family 
are assured of appropriate, convenient and 
affordable treatment - and the personal at-
tention you deserve. 
Consider Yourself . .. 
Consider HEALTH OPTIONS! 
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HEAL1H OPTIONS: 
Your Hometown HMO 
With National Support! 
As a member of HEALTH OPTIONS -
an HMO subsidiary of Blue Cross and Blue 
Shield of Florida, Inc. - you are a part of 
America's largest health care network! 
Nationwide, Blue Cross and Blue Shield has 
over 60 Health Maintenance 
Organizations serving 
nearly 
two million 
people. The majority of 
these affiliates have joined together 
to form the most impressive HMO network 
in existence: HMO-USA. This system in-
cludes Florida, where HEALTH OPTIONS 
members can receive quality health care at 
any of the Blue Cross and Blue Shield 
HMOs located throughout the state. 
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With the support of Blue Cross and Blue 
Shield of Florida, HEALTH OPTIONS is 
able to offer a unique conversion plan that 
allows you to obtain non-group HMO cov-
erage if you leave your current place of em-
ployment. A conversion policy from Blue 
Cross and Blue Shield of Florida 
is also available to members 
the HEALTH 
OPTIONS service area. 
With the highly respected Blue Cross 
and Blue Shield name on your HEALTH 
OPTIONS membership card, you can be 
assured of complete coverage and con-
venient care wherever you are. 
Consider the Blue Cross and 
Blue Shield Advantage. . . 
Consider HEAL1H OPTIONS! 
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PREVENTIVE CARE: 
A Stay-Well Philosophy 
Because of your interest in physical 
fitness and a healthier lifestyle, HEAL TH 
OPTIONS offers affordable treatment and 
an ongoing program of health education. 
This is the basis of our "preventive care" 
strategy. 
We encourage you to consult your Per-
sonal Physician at the first sign of illness. In 
this way, most medical problems can be 
diagnosed and treated before they progress 
to the stage where hospitalization is re-
quired. 
Our preventive care program includes 
routine office visits, periodic check-ups, 
infant and child care, immunizations and in-
noculations, and diagnostic tests. HEAL TH 
OPTIONS' firm commitment to preventive 
care helps you and your family establish a 
healthier, happier lifestyle! 
QUALITY CARE: 
A Sensible System 
Your need for convenient, high-quality 
health care helped us to determine the de-
sign of HEALTH OPTIONS' Quality 
Care System. 
HEALTH OPTIONS is a network of 
local physicians who work from within 
their established private practices. 
Recognizing your health care needs, 
these Pensacola-area physicians work with 
outstanding medical specialists, local 
hospitals, and emergency facilities to pro-
vide you with convenient access to health 
care. This type of health care service 
is called an Individual Practice 
Association, 
or IPA. 
With 
HEALTH OPTIONS, 
you have convenient access to a 
wide range of outstanding medical 
specialists, local hospitals, and emergency 
clinics. But more important, you can en-
joy the benefits of a long-term relation-
ship with a dedicated and experienced 
doctor - your Personal Physician. 
Consider Your Health . . . 
Consider HEALTH OPTIONS! 
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PERSONAL CARE: 
Your Personal Physician 
HEALTH OPTIONS recognizes the 
importance of establishing a personal 
association with a qualified professional. For 
that reason, we have asked some of the 
area's finest physicians to work with us on 
your behalf. 
Then the choice is yours. You select your 
Personal Physician from among our par-
ticipating doctors. From then on, a physi-
cian is available 24 hours a day, 7 days a 
week, to oversee, coordinate and administer 
a total health care program for you and your 
family. 
HEALTH OPTIONS and your Personal 
Physician work together to ensure that you 
receive convenient, quality health care. If 
you require the services of medical facilities, 
such as hospitals or out-patient clinics, your 
physician will handle the record transfers 
and will advise you on all procedures. This 
includes making arrangements for you to 
visit specialists, when the need arises. 
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Should you ever find the need to change 
physicians, simply notify HEALTH 
OPTION S. We will make sure that 
the transition to your new 
physician is both simple 
and convenient. 
Your 
Personal 
Physician - just 
one more example of HEALTH OPTIONS' 
commitment to personal and complete 
health care coverage! 
Consider Yourself . .. 
Consider Your Health . . . 
Consider HEALTH OPTIONS! 
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QUESTIONS AND ANSWERS 
What if I have an accident and am taken to a non-participating hospital? 
In an emergency, you are covered for all necessary care administered by any provider. 
If you receive treatment in an emergency room, a $25.00 copayment will be 
required. You or a member of your family must contact your Personal Physician 
within 48 hours. 
What happens if I have an emergency while outside the service area? 
Your HEALTH OPTIONS benefits extend worldwide in an emergency. It is 
important for you or a member of your family to contact your Personal Physician 
within 48 hours, so that he/she can coordinate your care. A $25.00 copayment 
will be required for all emergency room visits. 
What if I require the services of a specialist? 
As a member of HEALTH OPTIONS, you will always have access to specialists 
in every field of medicine, through referral by your Personal Physician . 
What happens if I have been seeing a specialist or physician who is not a 
HEALTH OPTIONS participant? 
You will not be covered if you continue seeing a non-participating specialist or 
physician without a referral from your Personal Physician. HEALTH OPTIONS is 
associated with specialists in every field of medicine , and your Personal Physician 
will arrange for your care to be continued with one, if necessary. 
What should I do if I become ill in the middle of the night? 
Call your Personal Physician's 24-hour number and discuss the nature of your 
condition. Your Personal Physician will then advise you about when and where 
to seek treatment. 
If I have single member coverage and marry or have a child, may I add 
to my coverage? 
Newly acquired dependents may be added without waiting for open enrollment, 
provided application is made within thirty-one (31) days after the date such 
family dependents are acquired. 
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QUESTIONS AND ANSWERS (continued) 
May I convert to individual coverage if I leave my Group employer? 
In the event you cease to be covered as a result of leaving the Group, you may 
convert to individual coverage without regard to health status within thirty-one 
(31) days after receipt of notice of termination of coverage under the Group. 
If I choose HEALTH OPTIONS, will my other insurance plans, such as 
Life, Dental and Disability, continue? 
Yes. If you choose HEALTH OPTIONS, it will not negatively affect your 
coverage with other insurance plans. You are, however, selecting HEALTH 
OPTIONS as an alternative to your health insurance plan. 
Will I have to fill out forms for my insurance and pay deductibles and 
the customary fee for office visits? 
With HEALTH OPTIONS, there are no claim forms to fill out or deductibles to 
meet when you receive care from your Personal Physician, who you will select 
from the list at the back of this book. You may see your physician whenever 
necessary and you will be charged $3.00 per visit . 
Are there restrictions for pre-existing conditions, or do I have to have a 
physical exam before I'm qualified to enroll? 
No. Once associated with HEALTH OPTIONS, your company will have an open 
enrollment period each year. At that time, you may join with no restrictions and 
no physical examination. 
When does the coverage begin? 
With HEALTH OPTIONS, there is no waiting period. Your coverage begins the 
first day your employer's Group Agreement becomes effective. 
What if I have a non-medical question about my coverage? 
Call our Member Service Department, Monday through Friday during regular 
business hours, at (904) 434-2166. 
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ENROLL TODAY! 
HEALTH OPTIONS has carefully considered your health 
care needs - from accessible service to a personal relationship 
with your physician. Now that you've considered all the op-
tions, consider yourself, and enroll with the best option: 
HEALTH OPTIONS. 
During your company's "open enrollment," there are no 
waiting periods or pre-existing condition clauses for eligible 
employees. Simply fill out our application form. Soon after 
your application has been processed, you will receive your 
HEALTH OPTIONS Membership Card along with detailed 
information concerning your coverage. 
Consider yourself part of the HEAL1H OPTIONS family! 
HEALTII OPTIONS 
700 South Palafox, Suite 2A • Pensacola, Florida 32501 • (904) 434-2166 
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HEALTH OPTIONS: A Summary of Benefits 
Services 
Physician 
Services: 
• Office visits 
~1\\ 0\1"{\o~s 
• Consultation, diagnosis and treatment by specialists 
$ 3 . 00 /visit 
No charge 
No charge 
No charge 
No charge 
No charge 
No charge 
No charge 
No charge 
No charge 
$3. 00 / visit 
$3. 00 / visit 
No charge 
No charge 
No charge 
Hospital 
Services: 
Maternity 
Care: 
• Surgical procedures and anesthesiology 
• 24-hour emergency services 
• X-rays 
• Laboratory and other diagnostic services 
• Radiation, inhalation therapy 
• Shon-term speech/physical therapy 
• Routine physical exams 
• Children and adult immunizations 
• OB/GYN examinations 
• Well-baby care 
• Hearing and vision screening 
• Family planning 
• Health education 
• Semi-private room (unlimited days) 
• Emergency coverage 
• 24-hour access to emergency care 
• Intensive care and other special units 
• Anesthesia, operating and recovery rooms 
• Oxygen 
• Drugs and medication, special diets 
• General and special duty nursing 
• X-ray , laboratory and other diagnostic services 
• Radiation, inhalation therapy 
• Short-term physical therapy 
• Short-term, acute inpatient mental health 
(30 days per 12 consecutive months) 
• Full prenatal and postnatal care 
• Delivery 
No charge 
$25 co-payment 
No charge 
No charge 
No charge 
No charge 
No charge 
No charge 
No charge 
No charge 
No charge 
No charge 
$3.00/visit 
No charge 
HEALTH OPTIONS: A Summary of Benefits (continued) 
Services 
Emergency 
Care: 
Special 
Services: 
Supplemental 
Benefits: 
Principal 
Exclusions: 
Benefits 
• Worldwide use of emergency rooms and services 
( contact your HEALTH OPTIONS physician 
within 48 hours or as soon as is 
reasonably possible) 
• Nation's most widely recognized Membership Card 
• Ambulance service 
• Home care by nurses, therapists, and other professionals 
• Skilled nursing facilities ( except custodial care) 
• Infertility testing and treatment plan 
• Approved medical equipment 
• Outpatient mental health services 
Cost to You 
$25 co-payment 
No charge 
No charge 
No charge 
No charge 
No charge 
No charge 
2-20 visits 
reqmre a 
50% co-payment 
This summary outlines the benefits included in HEALTH OPTIONS' 
basic contract. Employers may elect to include supplemental benefits, such 
as Prescription and Vision Care. 
• Any service not performed or authorized by HEALTH OPTIONS 
• Elective cosmetic surgery 
• Conditions already covered by Workers' Compensation 
• Experimental or investigative procedures 
• Whole blood or blood products 
• Hearing aids or oral appliances 
• Custodial or domiciliary care 
• Dental care, except accidental injury to sound, natural teeth 
NOTE: All health care services must be provided or authorized by your Primary Care Physician. The above constitutes 
a general description of the many benefits and services covered by HEALTH OPTIONS but does not constitute 
a contract. Complete details are contained in the HEALTH OPTIONS Group Health Service Agreement and 
its terms prevail. The nominal co-payments are the responsibility of our members and must be paid to the pro-
vider at the time service is rendered. Please see additional insert sheets for more information. 
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